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AGREEMENT FOR COMMUNICATION SERVICES 

ThiS Is ~n Agreemf!'nt o-et',.veQ/1 WinO$;!reo;:)m Gornmunlr:-~tIClr'ls. Inc CCompany'j, and Semtncle Count).-' 8Q,JfcJ or ~f1 
('Customer'). dated February 6. 2008 

COlnpcmy agrees to prnvlde ;md CustOl'flfrJ' agrees 10 purchase the following Communlc3tion 
Sel'vic,,~ or Equipmont Icheck as applicabl .. ) slJ~lect tD Ihe I~rms end condlilons of Lhis Agroem,ml 

oWlrellne o 6usih",<,S OVF.ljion 0 6uslness Connect o Long Olet'lneE' 

D Privtilte Une o Centrex o Mail'll"mance 0 Internet 

o FI'ame Relay OVPN o Cu~tom~r PremIse Equipment (CPo;! 

Indudp.o ;;JS Part of (hiS AgreemeN :,re th<!l ~ttachetf TERMS AND CONDITIONS and any appliroble 
executed SEeRVICE SCHEOULES identifying 111& speciOc Services (wllich here<lfter sh",11 w~ere 
~ppllcable also reFer to Equipment) purchase<;i. 

Upon the ellrlier of signatllra below. Compan,' "u~plymg the Service or Customer acceptinQ the 
Service. 1M p~rtles "'rp. bound by this Agr~ement In acoordance wlltllts terms. 

::"~Z::"Z+ 
. (Signature) 

Namt.: tv4<..T~n t:.. A'e-~c.t;,
Ti1Io; .& /.~,';v~ de-.. r 
Company: Seminole COlJnty Board of t:d 

AddrQS:!J: 800 Woolfork Avenue 
Donalsonville. GeoTj:Jia 39845 

Contact Number: 229-524-2433 

SoCial Securily NumbF.!r. T~x ID Number Or 

T~x Exempt status: 

Tsx exempt (aUdCh dOCUmenW:tiOn)~ 

Name: Glenda tlrldges 

nlle: AE 

S<lle51D Number: 90D3743 

Director of Business Solutlon~: 
(Signature) 

Director of Busln~ Solutions: ;;rf'lie V€>ne' 

COntact Number: 
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THE tiNDERSK,.'NED HEREBY CER mrES rhat all Uwgrbl~ pl!non~lp=~rt;\' pnrchtlS-:d OJ" le:l~/'d~r'T\!'r 1111' <L11>e ""It be fC-f ,be 
Ptl[}JO!;~ i!ldkated be-1m .. ', Iln\<!% ()tbE'rwi,~ ~p~.;:i:fi<'d (Ina p<lrtlculnf orcl~r. ~nt.l. fllf!t thj~ cerllfic;:.J,c <;h.~U re'~litl 11) dr.:,:: '.1.:m! r~:\'k,.c'. ill 
wr!~ing A1l.~' t:11lgibl,. p~~Qml pr~l,(? ol>rnmed11tl(~r tbj~ ,ffiificat<" of <'Xf'rtlpllOU IS \-1)bi~ct !(, till' <;~k; mId lW~ rex if H '" \1~t"d <)1' 

~oru'J1.Unf'~llw rb>: pltrch;w~j' hi ~uy m .. t111e:!' oth~ fulm illC1ic:nt~d <;1U thl~ C<'fNti.;:~ CCbttlcpt,dpe !.lox) 

[Xl 

Ma~'!~1s for f\trtlJer pt<xe;;,lag, Ul"UU!:lC1.\U'C or c()n','er~,jOl\ ieto artld~ of!.tUgJLlle,pe:-,;on.' propttt:: to:! re<o Ie 'SlllCh y,:;11 ;.~ecomt 1 
wtl'!p2)lleIlr par, of ~ j)fcpert:. [o,' ~ Ie, o( be m~ red UPOtl ~r impre!:lI:l.t~<linro ihe prodth:r ~t ;my s 1.1~~ c fIr $ PfQt~(;,j1)l l:\;m~bcta,." ,~: 
WllV~r$.lOn amI nl:i::J.t~t;\rn~I)le materi~h tl"d fOf pad .. ...1glll.ff tacgible, pn"i(lU<ll p:1I~rt}' fM c\!:lIpmem or ·;~re C(lntm!l~g <",. I)t:l~r 
],'aool'lml1 m:rtm~Ls pUj'dla:JW:tDrr~,~~ ore :Jot exempt 

;,:, M~ctUnery ~ddirel.~Y' in;'rlJe,!ll;l:l.llfuctUr~ of ~ngl.bie .j1ef'S\1it;,1 properly f~ ~lJe PI,,'1;lLa~M ~$Md1'i9!ldL r~I)I;(;ClDtllr o. ;iQ ... t.1\k 
!lj.iclllilery to ,,~ pb.<;~d im~ aD e;ti~.ing pj~t ttllllis!>iilte. 

Dir<"Ct P.w ?crmit MltlJol'i;;.:t\ooder Reltl1lalic.ll 560· i 2-,J-.1 ~:. T:M .Mld~.:' t'f ~ nrr~ct'f>ay ?erniit mll~r PI'!)' ;h~ 30
., Second ~f'Jtc<· Fill:! 

T?x 1'0 ~Ilpl'!le:s 0:1 p\\1'Cl1as~s bf g:t~o!in~. 

Ft1r us: .by F~c1eml Go ... ·t.~t. Sral~ Go\'==t ~'!\y ~011:lty. mllnt:ip;ili!), or pllblic scb(101~ .. y~r<!rt\ of till; ~!~r~, ,'/l1m ,u?pooed b;. 
offki~ pru'cha&<> <)fct~~ or Iof11se t\yH(I~'PJtar Authorities cn'at~d ~y A.rh¢!e 4. c:h:tp~r 7. of1m~ 7. ~acl (OIltl1Yor Cit;, !-h,u;l1lg 
.~l1111~rl¢1 Geo'lle{l[Y, .'\"kJe L Cll<!PT~ 3 oirJ[i~ s, The S~~f~ ofG""rtia. (C'\1IlllMc rulwcjplm~" p1.ibli'" ~ho,~t~ HGspm! ~JJ:(i 
HQ1I'11l; Alltliontie, ofCi~CIfgi'; mnst p~y t~ 3~, Set~l1ll :'!otor "'\l~j T~); ttl >Ilppliet~. ,,\,J:i.Mrgja &Jlf~ lind LSI' Tl)LC"1'1jfi£Dt~..Jll 
Ree-is.n:;nlon ;vumherl$.not I'tcplfrtd for this UftrapClon 

A.n'tra:fl, W~~e1~I':lfl, mol't)r "ebi'I~~ and olbel' tr~mp('rt~!lon ~'lt1j;l1:1I!1lT ,t1.'lJllfactu~d or R'senrl1l~d, ~kl Jnd d\!il'/e~~d I),: 'h,. 
ru.",tlllf.;acM<'l.' c"<1" ~_'~l1hl~r foj'·u.,,~ C:1ilZlll'lV~ly ',,~w:le Tllj; St~;e, or ~elfw'(-:" O[ILR cr~ftt lS ror tll~ 1011' pl1[PC"~ 0: t~lliO"ID" ',~1IU um!e:' 
ll5 own power when it cl[)C~ !lot I~d itsdf mNe J'c~.;o:l0l1'ly (0 re:t\(r.<nl by NIJ~.r m~;tlB.AG{'QIl'i!! Salt>:$ ~!\g QR .. Ta:c C;i'lIi(h;al~ of 
Eemr:ltlo\l, NQmlmc I~ IWHmr1hed:((>1 this e,xrmgtioll. 

A:rCl<lfl wa~(:),c'aft, ntlr<;):td io~cmc;'lV~> <Uld rollwF lrod: rootor ";ehlcle.~ ~:J:d m..'ljor ccmpoJl~I)~~ of eQch. ":hil:h 1\111 ~ used pn;Klp;111y 
Ii' cr0'>S tt.~ hord~~ of tllh St~t~ ID '!l~ ~r'lce-I)tm!ll;p~mg P.1~~I~tts Of CMg~ OJ C'QIllJllOll ~~rri~'> 2nd t')' ('irne;; "']lO [wId COllllnOr, 
aITfa- aDd coor:r~C't c~mt'r ~ll!llm1!\' in rnlt!>t,l!~ (If ftol'>!li;lQ ~=U'ft~ tl:lclff autb{)rit;- ffJlltftl tw r.:ll! t;1llt~d St:l1~., E("'~rllmrnr 
Re?l;;cffileJlT y:lffl l:m~lled C>:; c~rrj= b S1.1cll "mit or ';tbkl~> wh,c;o, ~~wu:e :1Il ilJfcg~l :J311 ~f :be (I?ll M ",Iu,:!; "re Ji1(~',~*e e:':t:up 
Pci, .. ~tc: :111<1 ':OOltr~tt C3frler{ ~ not Hemp!. 

i deC!~I't, l1:iCet 1'<!1l<l~~~> o~ fhl~ SWl'aflllg.th3( thl~ terlj&~tt !J~s been ~r.:M:cin~d bv rue and ro ;l~ bes: of "l">' !l;oo'.'.'l~z~ ~aG \,elief i, rrroe ancl 
,,':,w::, :t~~(!e ill goo<! f:Jitb.;l'u;·~ltUlt t.otlle ~~b ::trIa' ll/e /';r.d;m':); o.ftlie S~1~ ofG¢OJ:g:ia. " 

A ~i.':??,li!;-' f~ ft.qttf~ r~ Mt:~ .:nl? ~ c-.e:1:Jii~'e-.Q~ ('~!illlJ'!iOll fQrtn 01l,.51~ fb:::m 1!:.;tch .. putefu"er I»tjw.t c:a::x. e.~~r .. ~ ~1pj:"'ill!r mll~( t!'X:ffl~:II~; o~.J41~'''''' l:","\~ t-t"t 

,ll>lhlllJn~ :lJo; tho. r"IlgJ.')l .. ·,....,."'\lITprof..,.,,~tmm.~ u<Y.lff :hi, t»t1l.Ji<"lt" tot:he pIJ<p<loe ;e4jI:.llM S1.;ppl'Cfl r""J"'~tQ ~;I:<tc"e .=11 t."'~ ",,)Jj ". h~;" li",~I. f,: ... 
~ nlet ~ .... "'{ thl!!' 00 ;;t~.pW'C'h...'\1;('" 10 ~fl'" »iU!?Qi>t,t, ~'-Wf-!!)t )ll;(~Pt.M Certi;fSl!Att £i~ci;ff';~jlcn, ru~:nbl!t· ti:ntmt;" --2 H ,I 1;/1'J!!;eLt ;"10," .th~!;" n~ lV,UP-.G ~;-. ,": 

~'(rD!);t ... "!¢I r:Wc.hn.;,', bt;:g~ed-1Q bit 1M cCDw~j'j9l\Cl n rh'l11M;~!-!I ),lIT:'; it!"~;m III nIt? 'j'lpi!; ,0£ LfS'llt~~ 
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I~ontr",ct No. 229·524-:/43.1 

TERMS AND CONDITIONS FOR COMMUNICATIONS SERVICES 

Hrm: This Agteernent IS binding. The duration lOr -Term") of eaCh Service 15 5p':'clfied M the 
5e<'/lco Schedul", ",nd begins or. th", orne that the S~rvl('.c Is InstaUI'!d and available for use-. If nQ Term 
i,. speci(,~. the Term Is month-Io·month. W~<!ln a SP.rvt('-c r~rm explr~~. Sarvice will be provided 
on" montll-to-rnonlh basis at Comp~ny's eXIGMg l,mHea ratas Of prevailing p~ce lisls In th'" absenc<: 
of II tarlff_ If Company Is required 10 me Ihis AOr""m",r>' with a govemmental aulhorily. the Agreement 
1$ effective on Ih," e(l(li8' of the d",le spocliiad herin or ~p~roved by the authority. 

i~rmlnstlon Ely Customer: 
If CfJ5tomer termin<ltes a Service Mfcro Ihe Term p.xplres. then CustOl'l'ler 
will b~ required 10 pay Comp,lnY 12 tlmes CUolorner's monlhly ch~rg~9Ior the tenninated Service 
or Customer's monlhly Charges '.Ifn{!~ the remalnlr.p months unoar In" Agreement It I~$' tllar. 12 month~ 
Cuslom!!r <,Iso will bG responsible for ~II outswndlnb> Ch~rge{: tor S<!rvices Custom&r u~ed prior to 
termination. If CUSIOrMr received;) bundled "-lIe for multiple SeiVlces anlj Customer unbundles, 
terminates. or dlsconnet:lS any IJf the &OrJi""'5. Ihen 1M mte for Customer's remaining Service v,ili 
wllf be adjusle<! to the non-bundled r"te. II CustomN changl'!S Ille servioe addrass or the locatiOn of 
Service, Ihen Company mtly terminate the nffectCd Serv;Cf!. 

Termi"aUon Sy Company: 
The following actions will haw. negative consequences to Customer's Servl<;e; 

(a) CU$tomer does not honor this Agreement; Of 

(t.) Customer US&!; the Service In an advers" m;;nner; or 
(c) OthBr~ I)se the SeMes fraudulently or unlawfully while or> C(.gtomcr·s premises or while the 

Service Is under C~lstom@r'S COnlro/; or 
(d) Customer or othel'S ~se the SoMe!> In an axce~$ive. abuSive, or un~agonable manner that 

is not customary lor tho tyPE> Of ServiCe; Or 
(e) Customer resells any Service; or 
(f) CustoI'l'l!;!r uses the Servfce to aoore92te other D~SOM' traffic. 

In any of tn~sB instances, Company Will limit. Intem!pt. or terminate SeMoe and ma y restore Service If 
Customer corrects the viot/l~on aM pays all ouf:;tandlflg amounts ow!!-d including restoratlol'l ch~rg€l"_ 

J"/I< 2 of~ 
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ChargQ$ 10<' Service!': Customer 1$ ri!.,ponsll)l(' for paying allcnarges that ~PDly to Ihe Service. 
;nclud~rr~, !ferns suC'.o DS retltures, iMt,;{aIl3t1on, fOO.:lir. re~tOCi<i()9. long distance, anc clif'Udory Of 

opaf~to; (lssistance. Custo~r i=lI$O Is: rasponsltH.-:-fcr taxes, ~LJrch .. rges. fees. and o:~s-~SSmenls Hl81 
::>pply 10 the r.alc and USF. of the S"rvlce. 
Company fTl.'l)/ bill Intemet 8CC<'!S~ in Incr<!rr'lents. Cu~lom"r C<lnnot C<!fry OY(" ucu",,<lll)temet Serjlc~ 
hour~ to ~ilth~.equcnt monfhly billlnq cyC!~~. and Company may m9asur~ ~CCC$5 time from the tfme
the port I~ ~el<ed to Ihe limp. the port IS rCI(:ased by Customer'~ cOlllpuler. 

O~fjv"ry ~tld Install;'ltlcm; CCnlpatly will deliver ann ,nstOlII thi' Sf,rvice or Equipment In 8cCOrd"JnGC w,~h 
~omDany'$ standard practices and rf".quj(t2m~t'lt~, Customer i~ re~pon.;'ijbfe for providf,,? an enVlrOnrr1f~nt 
th~t Is :;;uit~bJe tor the Servicc Or Equlpm~~t rind lor all delivery ~nd installallon =I~ incurrP.d by 

Company 

61111ng Information: Customer will provid~ Corn~ny wllh the correct address 10 obtain SeNi~. ~I)d 
Customer ~cknowI0d9'e$ Ihat Compof1Y Is ("'lying on 1I1/~ InfOffnatinn to determine which taxes. fM~. 
or ~l/rch~rges apply 10 Service Customer willnollry ComOllny tr Cuslomer's address changes. II 
Cl,IstomeT does nor provide a valio "ddres$. CllStomer will be M5{)011slbieior :'Jny addltion~I ta~e~. fees, 
or sun:harQes for S .. rvlces thaI re5llit (rom Customer'; error. 

Paym.mIS; cOmpany will biJi Cu~tomer monthry for the SeNi~. and Customer wlfl pay Ihe charges 
In full either on the due dale iMicl'lted on IhI7 bill or within 30 days of the dRle 011 the bl/I. If Customc' 
authorizes payment of Service by credit card or d!!bil, then ComPMY Will net obtaln furlhor consent 
or provld" ",ddlflonel notice before Invoidng the credit card or debit fer ali amounts due aM owing. 
CDmpany m:.y .;lcC<)pt (,Jlo payments, partial payments or any p"yments Cu~tomer mar"s M being 
"payment in full" or as i;>eing S!!ttlemp.nl of any dJ;;pule without walvlng'any riqhlS Ctimp~ny has to 
collect th'" full paym"mts from Customer or 10 terminate Ihls Abir"ement Custom"" will be r~sponslbl~ 
for paying all cn~~ and f/!<>s Company Incurs oS a ~Sult 01 col/geling Customers unpaid balance. 

late Payment$ - If Company does not receive Bny portion of Customer's payment when it Is due .Ql: if 
Company receives any portion of Cu~tomcr's payment in funds thot <Ire not Irnrn~diately available. Ihen 
Company will ass~s a latl'! p<'yment pI,mally. Company will add the Ime payment pen~lty to !he other 
amounls Customer owes aM will calCUlate the I",Je paymenl PMaity as the IOlal amount Customer 
owes times .000590 par day. compou:'id",d daily for Ihe number Of oays from the payment dat", to <Ina 
indudlrrg the date eem/ally received in immediately available fUnds, or the maximum lawn)1 rata aliowaNe 
bylaw. 

DIsputed Bills.: C\/SlOm",r '2grnes that Customer has a respocsibility to review !:Jill" In a timel'! manner 
aM th~t Cusigmer may dispute aoy DortiRn qra bnl in good r"Hb. To dl.pulO a bill, Customer must 
deliver to Company In writing the $~6c1R(; basis lot the dispute within 30 days after the date on the bill, 
If Customer complies Witl] this dispute process. CllStOlOO!' mlily vAlhhold disputed amounts from 
Company until the dispute Is ffls[)/ved Oul i •• responsible for payfng Company lor 1111 other undl&pl/ted 
cnarges. Cu~tomer flgrees thaI CGmpany denies and CUSIOmer waive, automatically any dispute !hat 
is not fil,,(1 until one year or r<ller "Iter the dRle 01 iS$uanc~ of the apI'/icablQ bill Qr InvOice. 

Contracting P~rtJes: Customer <lfld Company aQr8e that !jaCh h!ls the ri!;1ht 10 addreS3 billing and other 
paymQnt il;tSl)eS Ihat may arise under thl~ Agreemsnt dlreCfJy wlfh IMe other party. Comp~ny has [he 
right to r",fusa to address billing and other payment Issue!! through" consultanl C(' external pf,lrty 
representaUve cfesign;;ted by Cusiomer and 10 Ildd~$:!1 ,uGh i~$/Jes di~cUy witll Cusl~r. 

Credit, And DepO$its: Customer autnorlzes Company to ,"sk creoit-f'IlPOrting agencies for Qredll 
Information about Cu~tom8r. Company may require Custom"'r to submit an l)'lilial securiry d9po$it 
and an additional depo",lt If CLJ~(omer InCfeMe~ Services or lA/slOmar's crOllIt mtlng Changes. 
Simple Intorest will b~ psld on Ihe c;;,sh depOSit for the period Company holds depOSit aM will be 
rGfund1i'd If satisf<lctory credl! has ~en established or upon termlnallon Df Service, Ccmp;1ny a( Its 
discretion may "pply the deposit to ~ny amount due and unPf.lid and may require a gua I'lln tee 01 
payment by an indiVidual or snlUy apt1roved oy CCt'l1P~ny. 

Intarnqt ACcess ServlC<! ; Company provlr;lQS Internel IIccess S~it;e subject to Its Accepl<l!ble Use 
Policy ,"'anabla via a link on Company', webSite, Olmpany's Acceptable Use Policy generally provides 
til"t Cu!'torner may not I)3e the Int8m,,1 aCCMs SO:rvit:e 10 engage In illegal aclivlty Or any activity thai 
unreasonably intertG>M. wHh other U~(!C!<' use ~nd en;oym.mt of thl!! tn1em!l1. Company's ACl:epta/)/e Use 
Policy may chang~. and Customer must r~view tM policy periodically and comply wfth any changes. 
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F>~rso"al Identifiers: Percr'\allrlp.nUflcr$ Ol.~ d me::1ns through which ComD~ny Ol"ov:des ~nd invair:-;0..s 

C"!<tonl~r for Service, aM they indude telephone nlJmb~rs and e",""ai! addresse$ It" not C(lm~anv" 
policy to chang;, ~rbil",Jily p.orsonal iOli!nliflers, althouqh Company may be r2(juire<l bv Q govemm",-,:al 
authority regulation, or otherNi~G to Chen"e PN~Mal identlfiE!f~, eustorner uflder~I,1r\ds Ihat r er"on,lI 
rdentiff"r, .1r,., not Customer's ptnperty, (For oxample, in the case 01 an are" corl," spill, Compnny m~y 
b .. requireo to Change Custorn~rs are" code) Comp;)ny may ch'lngc peiEonal rdenrificr$ u[lon 
rsasorahlp. noti~. fr'Jcludlnq ncti~e of any .:tssoci.ated transt~f ch.:ugos or 1G-es 

C .. nlrex $(!lVice: If C'/$tom.r suo30jbos 10 Centrex Service, within 30 d~ys of th~ d;,te of ChiS 
A!jreemsnt. CllsfomE}!' a~(l Comp,;my will agree on the speclflc f~<'!tu",s ~nd functions Ana minimum I'ne$ 
and {lroops to be provi5loMd. Company will have the rrght to Dill Customer at Compony's Murly mire 
for 811 programming, InSlalfalion, or other labor nssoCi<'!ted with any ~~Iu$tments to ("3t~r"s and 
functions and 5E'rJicoS aller Company Inltr""y provisions the CMt"', ServlC», 

Othar Service Cnarges: All SOMC<> ch"lrgGS not addressM in fhls Agreement will be charged in 
~cC(lrci8nce w'llh Comp<lny's tariffs or pri~ lis~ p.stablisfl~ by Company in the absence of tariffs 

Advertfslng or Publicity: Ngither Customer nor Company will use the others party's n~",c, marks or 
t",(le name!'> in 8ny pUbliCify, releaSO(l Or ildvertlssmenl$ without first seCUring the oth~r party's wrlti01l 
~PDrOval from an authorized repre~cntdtive, 

Sof!war" Lic9nSe: To the cxt",nt thaI ,my S"rvices or Equipment contlilins a~y Ik:enSl1d sofrw"re, 
Cu~tomer Will use thl;) sc>ftwarli! sDlely ,n C<;lnnectiOr'l with the ptop"'r and laWful lise of In", Services or 

Equipment 

RI$k of Los~; Onco Services or Eql,lipmenf is del;vI'Ored to CI)!,.tDmcr, th"n Customer bears tl'\e risk 
of los5 01 thB Services or EqlJipment. 

Privacy ~ nd Customor Proprlet/Jry Network Infof'matlon: Customf>f understands tl'\ .. t C<lmPMy m~y 
monitor and record Customer's communications to Company reaarding Customer's <lCeDun!, ServlcQs 
Qi' Equipment and FOr qUl3l1ty assurance. Company may release Infol'Tn<l!ion It Mas abotll Customer and 
CI)stOn'l!!!r"s ('tccount when Company is reru;arrably rec(uired by law (0 do so and if necessary for th~ 
pl,lrpose of "$~.Isting Company In providing Service to Customer o. if Company ra~~onJbty believes 
th"l an ener9'ency exists, Company m8Y analY2:e Cuslcml!r'3 !1CCOUt1t am;! us~ge information and share 
thi", Inform"bon with COmp"ny's affiliates (0 communicate witl1 CUS10n'l;!r reg,II'ding services or 
equipment that may becom~ available. Custorner may notify Company If Customer does not WliInt 
Company to provide suCh informaUon to other COriiP'lny arfilaie!l for this purpose. 

Th",/t and Fraud: Company is not responsltlt! or liable if Serv/ct! is lost. slol .. n or misused, Custom"r 
wllllndElmnlfy and held h"rmles. Compal\y for an osage, cl1<'lrges, and "Sbili!), Incurred before Comp,my 
recelvQ~ notre<'! from Customer Of such loss. mISUS!l, or th~ft, Customer I~ resPOnsibl{> for l<iking s~r.tlrlly 
measures to ~"feguard EQulpffiI'!r'lt anct Services Jnd agr~ that Company i~ not IlaOIe for fraUdulent 
tJBe QF Equipment or Services c.ow.<10 by Customer not taking suCh measures. Cus\Ot'n"r wlJI cnop"l1Jte 
In the investigation of frau'" Of theft and provide such infOrmation Ihat Company may n:rqlJesl reason",bly 
(tncJudlng affidavfts and police r!'!p~), 

Urnlta1it>n of Liability: COMPANY LIABIl.ITY FOR SERVICES OR E:OUJPMENT PROVIDEO UNDER 
THIS AGREEMENT WilL NOT EXCEl;D CUSTOMER'S PRO-RATE';O MONTHLY RE:CURRING 
CHARGE FOR SERVICES DURING THE PERIOD IN WHICH fHE OAMAGE OCCURS, IF 
CUSTOMER'S SERVIC~ IS INTERRUPTED, COMPANY'S LtASll.lTY WILL BE LIMITED TO A 
PRO-RATE'D CREDIT FOR THE PE:RIOD OF INTeRRUPTION. UNDER NO CIRCUMSTANCES WILL 
COMPANY BE LIABLE FOR ANY INCIDENTAL, SI'>ECIAL OR CONSEQUe;NTIAL DAMAGES (SUCH AS 
LOST PROFITS OR LOST BUSINESS OPPORTUNIilESl, PUNITIVE OR EXEMPVlRY DAMAGES, 
THE COST Of" ALTERNATIVE' SERVICES, OR ATTORNEY'S FEES. COMPANY Will NOT BE UIl,BLE 
f"OR ANY AGeIDF-NT OR INJURY CAUSED BY SERVICES OR EQUIPMENT, AND CUSTOMER 
ACKNOWLEDGE THAT THe PRICING OF SERVICES REFLECTS THE INTENT OF THE PARTIES TO 
LIMIT COMPANY'S LIABIliTY AS PROVIDED HEREIN, THIS SECTION SURVIV1';S AND CONTJNUl;S 
AFTER THIS AGREEMENT ENDS, 

DfseJaith"r of Warrantllll;: SERVICES AND EQUIPMl:NT ARE PROVIDEO ON AN "AS IS" AND AS 
AVAlLA6LE BASIS WrrHOUT W,';RRANTIES OF ANY KNID, EXPRESS Oi'lIMPlIED, INCLUDING 
WARRANTIES OF TITLE OR NON· INFRINGEMENT OR IMPLIED WARRANTIE;$ OF 
MISRCHANTlI3IUTY OR FITNESS FOR A PARTICIJtAR PURPOSE, 8R0A.DBAND SP~l;DS, 
TRANSMISSION QUAliTY, AND ACCURACY OF ANY DIRECTORY liSTINGS ARE NOT 
GUARANTE;;O. NO ORAL OR WRITTEN ADVICE OR INFORMATION By CQ,\APANY'S F.:MPLOYEES, 
AG!;NTS OR CONTRACTORS SHALL CREI'.TE A WARRANTY, AND CUSTOMER MAY NOT REL Y 
ON ANY SUCH INFOI'lMATION. COMPANY MAKES NO WARRANTY OF ANY KIND, EXPRESS OR 
IMPLlEQ, REGARDING THE QUALITY, CONTENT, ACCURACY OR VALIDITY Of': THE INFORMATION 
OR DATA RESIDING ON OR PASSING IHROUGH OR OVE;R THE NfiTWORK. THIS SECTION 
SURVIVES AND CONTINUES AFTER THIS AGRE'EMENT ENDS, 
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Ernergonc:y S~l"'oIices or 911 Access; CUSTOME~ ACKNOWLEDgES THAT CERTAIN SERVICES. 
CUSTOMER PR5MI~5 EQUIPMENT, AND SERVICe; CONFIGURATIONS MAY NOT PROVIDE 
ACCESS TO 911 SERVICES OR TRANSMIT THe LOCAT/ON OR "'XTENSIQN IF CUSTOMsR 
A TiEMPTS TO ACCESS 911 SERVICES IN AN EMERGENCY Examples Include. voice Over 
In/aniet protOCOl. Centrex, and pri""t" br;mch exchanql1, By signing thiS Agr~m""t. CIJ~t(lmer 
acknowledges that Customer ha~ read this (!ISClosur .. , By procMding with use 01 ServIG"'~ or 
equipment, CU$ton;~r a'SlIme, all tesponslbdlty ~nd risk of harm. loss. or d"'~Qe in tl1" ~venl thai 
911 aCC<'!M 1,,115. Is not pOSSible, or doe, rot provide the ~(idresS. coi'rl;'ct ~ddr0SS. exlenSion or 
other I~{"rm"tlon to ~n'lergency autMotes. 

AppHca/;) IQ law; ThiS Ailnl<ln;ent ~nd Ihe proviSion of Ser'olice's and EqUipment 8rP. Glloject 10 the I<I'N~ 
of the Slate In which the S"rvlc~ :-nd Equipment me p'ovideo (0 Customsr and MY appli<;.;3l;tle leC~r:l1 
I"w or Company tarlf(, Where this Agreement covors Services or Equipmenlln multiple sl~tC$, lrl"n 

Ihis Agreement <1nd Ih€) proviSion or Scrvlce~ and EC/uipment 1're subject to (he I:JW$ of Ihe State ~ 
Delaware. 

ASSignment: Company may <ls$ICjn this Agreement to an affihMe or acqulrer of all or substanllal1y all 
of Company'" ~S$Qts WIthout. ~n'l adval'lce consant from Customer, Customer may not assign It~ rlohts 
Bnd obligations lInder this .tIQreement Wltf10lJ( COmpany's C0nsant, which will not bl> unre:J~on"bly 
Withheld. condlttom;d. or delayed. 

No WaIver: S~II""abl!lty: If Company doc~ n~ enforce ~ny right or remedy ~vallable under this 
Agreemr;,nt. thRt. f"lIum Is not" w;,1'Jsr of its rights or remedIes. If any p«rt of this Aqreement Is held 
Invalid or unsnforC«able. the rer1~lnder of thi3 Agro~mMt shalf remalh in foroe. 

Third PartIes: This Ag",ern~nt Is lor the b()~~Rt Of Customer and Company only, ;,nd not ClOy third 
party, 

Confld~ntlailly: Except in those iMtanc~", where this Agreoment Is reQulre~ to be fllQd With a 

govemmental alJthotity. Customer ~nd Campen), Olgre .. th"t this Agraemenl togolh"rwith lIS attaChments 
~nd S~rvlce Schedvles conl.'lin~ proprietary ~nd contldan6al information and shall nat be disciol<e<:l 
publicly to <lny third party. 

EntlrQ Agreeom&nt: This Agreement. Including the atlached "chedule~, is the entire Agreement 
between Cu~tomer and Company and may be ~mended only In a Writing slgnM by Customer ~nd an 
3ulhori~ed Company neDresenlative. Thl~ Agreem~nt sup.,,-sedes any ~nd ail statement~ or promises 
m:Jd" to Customer by any Company ernploYile 0; 8gent. 

Sighafur'e$; ihis Aqre«ment may be Sl(lli~ In counterparls. and f~cslmile copl(!S may be trealad 
a~ origln;ll signatures, Company DIGO may excC\Jle this A{lr€)~m"'nt via a v",~ffabl9 electronic sign"tllm. 

-J 
Custome< Initials: fldf 

DDtr.; c2- 7- 0 8" 
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PAGE 07/08 
02/08/2008 10:54 22'35242212 SEMINOLE CO ED OF ED 

11\. I, 

~ '1./, 
windstreClrn. ~ .. 

(.t>I't' .... "',.,'c .. tl.~,.," 

AGREEMENT FOR COMMUNICATION SERVICES 

II: ADDENDUM :JI 
Company Name: Seminole County Soard of Ed 

Contact Number: 229·524·2433 
Contract No .. 229-524-2433 

1. 20MB of Ethernet Internet Access via Managed Bandwith Service. 

2. Contract Start Date July 1, 2008 thru ,fune 30.2013. 

3. Monthly Pricing of $2616.00 

4. 

5. 

6. 

7. 

8. 

9. 

10. __ ~ ________________________ ~ __________________________ ~ __________ __ 

11. 
------------~----------------------------------~-------

12. ---------------------------------------------------------
13. 

14. ----------------------------------------------------------
15. 

------------------------------------------------------~c-u-s-to~m-B-r-,-ni-fi-a-,s-:-~--~--~ 

Oatp; 0) - 7- r) P 
V~(Sion: 04.00 2.0 

PAS" I of 1 2'6120{)1l 
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Attachment to A reement for Communication Service 

Service Schedule: Internet 
Company Name: Seminole County Board of Ed 

Contact Nornbor: 229-524-2433 

Contract No,: 229 -524-2433 
Datil: 2/612008 

1, Internet Service 

T",rm: ~ Ye3r1ii 

Services Requested (check all thai apply): Diar-up Access 0 

o FuIlT-1 

o Broadb<ll'1d Tier :2 • 

076B~ o Broa(jband TIer 3 • 

0512k D Broadband w/Static iF' • 

OZ58k o Other Broadband Services 

o 128k 

eJ DIMr Dedicated Speed '" 

, Note~ 8rondband Gsrvice and/or tiers not ava ilat.>l~ in all are,,$, 

Dedicated Access 0 Broadband internet" 0 

" " · ){J'_ I . ' '' . ' /nr \' ~ " 

AJxjlli~~I:S~~l~~fii; i?'~'1 
o DNS HO~jif11J 

o Bro.1dband Tier ;( • o Web HoSiirlg 

o Broadband Tier 3 • 

---+----I--- ,--+----!--, --

52.S16,DO 

Customer Initials: 

Date;....2' 2- {) g 


